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Your partner in administrative excellence 
 

BENEFITS 

NETWORKING Access to and guidance about making the 
most of a professional network 

MENTORING Access to experienced leaders, specifically 
for newer administrators 

THE BIG PICTURE ONLINE VIDEO SERIES 
Meeting system leaders and gaining an 
overview of governance & structures 

WEBINARS Noon-hour webinars spotlighting key issues 
in administration 

A NEW PROGRAM FOR 
NEW ADMINISTRATIVE HIRES 

COMPLIMENTARY ONE-YEAR OCASA MEMBERSHIP ($290 value) 
with full member privileges, PLUS: 

 

NEW HIRES 
! Connected to the “big” picture 
! Greater understanding of system 

and partners 
! Belonging to a dynamic network, 

committed to excellence and 
professionalism 

 
COLLEGES  
! Welcome package includes 

complimentary professional 
membership 

! Connected administrators, with 
access to network of experience 

! Leadership & professional 
development 

YOUR PARTNERSHIP 
! Provide information material to 

new hires  
! Provide names/work email of 

new admin hires to OCASA/local 
rep 

! Endorse OCASA membership as 
a valuable resource for admin 

 

Program starts September 1, 2012.  
All new hires since June 1 will be eligible to register in September.  

OCASA invites your partnership and 
support.    

COLLEGES 101 
CONNECTING | LEARNING | ENGAGING 
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Why is OCASA creating COLLEGES 101, with the focus on new hires?  
1. Focus groups tell us that new admin hires would benefit from: 

! greater connection 
! access to an experienced network  
! mentoring 
! understanding about the system as a whole.  

And the first year is overwhelming.  
(focus groups were held in all four regions, from both large and small colleges) 

2. As demographics change, and retirements increase, OCASA wants to be truly representative of all college 
administrators. We value the unique input of newer administrators that is necessary to build a professional 
association.  

3. This building block in member products and services for new hires holds OCASA to greater account for all 
members. We are raising expectations that will lead us into a stronger future.  

4. OCASA membership enrolment varies across the system. We would like to normalize membership – make it a 
natural part of being a college administrator.  

How wil l  colleges benefit? Isn’t OCASA just being self-serving?  
1. We truly believe that everything we do benefits colleges.   When members are engaged in OCASA, our 

experience is that they’re also highly engaged at their campus – as leaders. A strong professional network 
builds a profession with excellence and collegiality.  

2. OCASA is a voluntary membership-based organization. We need to keep growing membership, even in the face 
of retirements. With just one full-time staff, effectiveness and efficiency become paramount. We offer great 
value to members, on a modest budget. Colleges have historically been very supportive in sharing information.  

3. We also believe that partnering with colleges keeps us accountable to you.  

Who is bearing the cost of complimentary memberships? 
OCASA has built it into the budget, counting on increased memberships overtime. The first year is the greatest investment.  

Aren’t current members just subsidizing new hire memberships?  
The greatest investment is reflected in the first year. In this case, one might say that all memberships contribute to this 
program. But we also believe it’s a strategic imperative. All members benefit from this initiative long-term.  

What about other administrators in the system who haven’t yet joined?  
We will continue to create strategies for encouraging all administrators to join, including trial options in the future. Right 
now, our focus is on new admin hires.  

What are the benefits to OCASA members as a whole?  
OCASA’s strength as a network and professional association lies largely in being representative across the system, 
including sheer numbers. Simply, the more members in OCASA, the greater benefit to everyone, including more products 
and services to members. 

ONTARIO COLLEGE ADMINISTRATIVE STAFF ASSOCIATION 
Your partner in administrative excellence 

COLLEGES 101 
CONNECTING | LEARNING | ENGAGING 

QUESTIONS & ANSWERS 
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Vision: Your partner in administrative excellence 

Mission: OCASA is a voluntary, professional association which supports and advocates for Ontario’s 
community college administrators, while building and promoting administrative excellence for the 
betterment of the college system. 

Values: Professionalism | Excellence| Integrity | Collegiality   

Organizational information:  
! Formed in 1996  
! Incorporated in Ontario, as a voluntary, professional association 
! Officially recognized by College Employer Council as representatives of administrators 

(representation on provincial committees) 
! Sponsor of the CAAT Pension Plan, currently with three appointees  
! One full-time executive director and one part-time administrator 
! 730 members, from 24 colleges  
! Board of Directors has 12 members 
! College Rep Advisory Committee provides guidance to board  

Membership:  
Membership spans vice-presidents to directors, deans, managers, supervisors and executive assistants. 
It’s a broad spectrum across job functions, but truly reflective of the organizations across colleges.  

Membership is roughly split between academic and operations management. 

OCASA membership exists in all colleges, but enjoys greater than 50% representation in about eight 
colleges.  

Administrative Staff Associations:  
Some colleges enjoy local associations. ASAs provides opportunities for local networking, professional 
development and, often, consultation with senior leadership.  

Key Member Benefits:  
! Networking 
! Professional development 
! Online courses, Certification in College Leadership & Administration 
! Monthly webinars 
! Annual PD Conference: LEADERS & INNOVATORS 
! Advocacy & provincial representation 
! Access to legal services 
! Mentoring (in development stage) 

ONTARIO COLLEGE ADMINISTRATIVE STAFF ASSOCIATION 
Your partner in administrative excellence 

COLLEGES 101 
CONNECTING | LEARNING | ENGAGING 

OCASA FACT SHEET 
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Board Members to be confirmed at AGM June 26, 2012 

                                           !
1 Rick Helman will have been President for two years, but could stay on.   
2 Chris Fliesser stays on as Past President until the current President leaves that office.  

 Name Region/College START Year  END Year 

1.  Rick Helman  East, Loyalist 2009 20131 

2.  Chris Fliesser  
(Past President) West, Fanshawe 2009 20132 

3.  Susan Atkinson  Central, Sheridan 2010 2013 

4.  Rob Kardas  West, Lambton 2010 2013 

5.  David Belford West, Fanshawe 2011 2014 

6.  Alanna McDonell East, Algonquin 2011 2014 

7.  Riley Burton North, Confederation 2011 2014 

8.  Chantal Thiboutot East, La Cité Collégiale 2011 2014 

9.  Bridget Woodcock Central, Humber 2012 2015 

10.  Jane Cooper West, Mohawk 2012 2015 

11.  Krista Pearson North, Sault 2012 2015 

12.  Greg Murphy East, Durham 2012 2015 

Board members leaving 2012 

 Bob Eichvald  Central, George Brown 2010 2012 

 Robert Bentzen  North, Cambrian 2009 2011 

 Sheryl Furlonger  North, Confederation 2009 2012 

 Mary Lou Rainville  North, Canadore 2009 2012 

1
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6*$7$6,-!%$.6)#*.&!

K; B%&/7$8(!D&'$/,*.L!)/-$/&!
0&&7$/9.!8)*!.<&6$8$6!
-&,%&*.=$<!,*&,.M!$;&;!/&D!
%&,/.N!.#66&..$)/!
<-,//$/91!0&/7)*$/9;!
F&+&-)<!7=&.&!8)--)D$/9!
7=&!6)/8&*&/6&!$/!
<,*7$6#-,*;!

:F!3)00$77&&LJF!
! 57$--!$/!<*)9*&..1!D$--!6)0&!)#7!)8!6)/8&*&/6&1!

,/%!0&/7)*.=$<!<*)9*,0;!
! O$--!'&!$/6-#%&%!$/!6)/8&*&/6&!&+,-#,7$)/;!!

• B%&/7$8(!C&(!,*&,.!8)*!
-&,%&*.=$<!
)<<)*7#/$7$&.!
!

P; Q$/%!)#7!D=,7!0&0'&*.!
,*&!%)$/9!7=,7!$.!6#77$/9!
&%9&1!$//)+,7$+&1!-&,%$/9;!!
J?<-)*&!)<<)*7#/$7$&.!7)!
.=)D6,.&!7=$.!,/%!&/9,9&!
0&0'&*.L.7,C&=)-%&*.;!

JF!

! R)7!.7,*7&%;!!
! B%&,M!-$/C!7=&.&!<&)<-&!)/6&!$%&/7$8$&%!7)!)#*!

'-)9;!B/+$7&!7=&0!,.!9#&.7!'-)99&*.;!!
! O$--!'&!$/6-#%&%!$/!0&0'&*!.#*+&(!,/%!

6)/8&*&/6&!&+,-#,7$)/!

• B/+$7&!.7,C&=)-%&*.!7)!
&/9,9&!$/!%$.6#..$)/!

S; T$/C&%B/!%$.6#..$)/!
U; V$%&)!)8!)#79)$/9!
<*&.$%&/7.!

!

! V$%&)!)8!)#79)$/9!<*&.$%&/7.!6)0<-&7&%!,/%!
'&$/9!-,#/6=&%!,7!6)/8&*&/6&;!O$--!'&!<).7&%!
)/!-$/&!,.!D&--;!!!

! +$%&)!)8!<,*7/&*.!8)*!/&D!=$*&.!<*)9*,0!GT$/%,!
Q*,/C-$/N!F)/!5$/6-,$*1!F&*&C!F)'.)/H!
#/%&*D,(;!
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!

!!"#$"%&'()*#'+#'"9) *#+1%,,'+2$3)45(%33%2(%)

>+$3) H/%),9,"%7)%7=#$(%,)$.7'2',"#$"'<%)%5(%33%2(%)$,)$)(+#%)<$38%?)

!"#$"%&9) ;("'<'"9) @%,0+2,'='3'"9)) A+"%,) H'7%3'2%)

K; 288&*!0)/7=-(!23454!
O&'$/,*.!)/!*&-&+,/7!
$..#&.!

:F!3)00$77&&LJF!

JF!=,.!'&&/!<-,//$/9!7=&.&!7)!%,7&;!5$/6&!W,/;M!!
! !"#$"%&'!3)0<&/.,7$)/!:*)9*,0!

G3)#/6$-LX*))/H!
! ()*%$"%&M!B/.#*&%!'&/&8$7.!Y&7$*&&.!G3)#/6$-H!
! +"%,-'!T&9,-M!Y&)*9,/$A,7$)/!E!0,/,9&*.Z!

*$9=7.![!*&.<)/.$'$-$7$&.!GR&--$9,/H!
! ./%01'!T&9,-M!I,'(!I))0&*.!,/%!I&()/%!

GR&--$9,/H!
! ./%01'!57*,7&9$6!:-,//$/9![!I#.$/&..!:-,//$/9!

B!E!:*&+$&D!8)*!2/-$/&!3&*7$8$6,7$)/!3)#*.&!
GF)0$/$\#&!"$9#]*&H!

Y)#9=-(!^_EK``!0&0'&*.!=,+&!,77&/%&%!7=&.&!
D&'$/,*.!.$/6&!W,/#,*(;!!

• 5#<<)*71!&/6)#*,9&!,/%!
%&+&-)<!)<<)*7#/$7$&.!
8)*!<*)8&..$)/,-!9*)D7=!

P; J?<-)*&![!%&+&-)<!
a&/7)*.=$<!:*)9*,0! :F!3)00$77&&!

! 57&&*$/9!6)00$77&&!8)*0&%;!!
! 57&<.!7,C&/!7)!%&+&-)<!,!9#$%&!,/%!)/-$/&!

*&.)#*6&.!D$7=!<-,/!7)!<$-)7!$/!8,--!P`KP!,/%!
8#--!-,#/6=!$/!P`KS;!

S; 3&*7$8$6,7$)/L2/E-$/&!
-&,*/$/9!

:FL3&*7$8$6,7$)/!
3)00$77&&!

! >=*&&!/&D!6)#*.&.!=,+&!'&&/!%&+&-)<&%M!
3)/8-$67!Y&.)-#7$)/1!B//)+,7$)/!$/!
4%0$/$.7*,7$)/1!57*,7&9$6LI#.$/&..!:-,//$/9!B!

! 57*,7&9$6LI#.$/&..!:-,//$/9!BB!D$--!'&!
%&+&-)<&%!8)*!7=&!Q,--!P`KP!)*!O$/7&*!P`KP!

• :*)0)7&!<*)9*,0.!7=,7!
,*&!,66&..$'-&!.(.7&0E
D$%&!

U; :*)+$%&!-$/C.!7)!)7=&*!
*&-&+,/7!&+&/7.LD&'$/,*.!

J?&6#7$+&!F$*&67)*1!$/!
6)/.#-7,7$)/! R)!,67$)/!7)!%,7&;!!

• F&+&-)<!,/%!$%&/7$8(!
,+&/#&.!7=,7!&/6)#*,9&! _; J?<-)*&!*&9$)/,-!&+&/7.! J?&6#7$+&!F$*&67)*! 2/-(!6,.#,-!6)/+&*.,7$)/.!7)!%,7&;!!
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,/%!.#<<)*7!,!
<*)8&..$)/,-!/&7D)*C!
G$;&;!.=,*$/9!)8!'&.7!
<*,67$6&.H!

b; B%&/7$8(!/&7D)*C$/9!c7))-d!
7=,7!D$--!D)*C!8)*!23454!
0&0'&*.;!

J?&6#7$+&!F$*&67)*!

! O)*C$/9!)/!)/-$/&!.&,*6=,'-&!0&0'&*!
%$*&67)*(!7=,7!D$--!,-.)!&/=,/6&!/&D!=$*&.!
$/$7$,7$+&;!

! O$7=)#7!*&.)#*6&.1!T$/C&%B/!=,.!'&&/!
8-&%9-$/9!,/%!0$9=7!/)7!.&*+&!#.!8#--(;!57$--!
/&&%!7)!%&7&*0$/&!C&(!6)00#/$6,7$)/!/&&%.;!!!

!

!"#$"%&'()*#'+#'"9) 6+7782'"9):8'3.'2&)

>+$3)
I6;!;J,)$("'<%)0#+1%,,'+2$3)(+7782'"9)',)#%0#%,%2"$"'<%)+1)"/%)0#+<'2('$3)$.7'2',"#$"'<%)
&#+80?)

!"#$"%&9) ;("'<'"9) @%,0+2,'='3'"9)) A+"%,) H'7%3'2%)

• I#$-%!,D,*&/&..!)8!
23454@.!+,-#&!D$7=$/!
7=&!6)--&9&!.(.7&0!

K; :*)0)7&!7*$,-!
)<<)*7#/$7$&.!8)*!23454!
0&0'&*.=$<M!!
D&'$/,*.N!7*$,-!6)#*.&N!
6)0<-$0&/7,*(!
0&0'&*.=$<!8)*!/&D!
=$*&.;!!

JFLV,*$)#.!6)00$77&&.!

! R)/E0&0'&*.!0,(!,66&..!)/-$/&!6)#*.&.!)/6&!
%#*$/9!P`KP;!>=*&&!/)/E0&0'&*.!%$%!&/*)--!$/!
)/&!.<*$/9!6)#*.&!)/!,!7*$,-!',.$.;!2/&!=,.!
.$/6&!e)$/&%!23454;!!

! 3)0<-$0&/7,*(!0&0'&*.=$<!<*)9*,01!3)--&9&.!
K`K!$.!$/!%&+&-)<0&/7!7)!'&!-,#/6=&%!5&<7;!K1!
P`KP!

! a&0'&*.!6,/!$/+$7&!/)/E0&0'&*.!7)!e)$/!7=&0!
8)*!,!D&'$/,*;!!!

P; Y&+,0<!'&.7!<*,67$6&.!
,/%!c0$/$0#0d!<*,67$6&!
8)*!,/!,67$+&!454N!'#$-%!
D&'.$7&!<*&.&/6&!)8!454.!
)/!23454!.$7&;!!

JFLI),*%!
! 5)0&!0,7&*$,-.!)/-$/&1!.7$--!0)*&!D)*C!7)!%);!

R&&%!7)!%)!0)*&!D)*C!7)!6)//&67!454.!
7)9&7=&*;!!

! F$88$6#-7!9&77$/9!/&D!454.!#<!,/%!*#//$/9;!!
• J/6)#*,9&!,/%!.#<<)*7!
-)6,-!4%0$/$.7*,7$+&!
57,88!4..)6$,7$)/.! S; :*)+$%&!*&9#-,*!G&+&*(!PES!

0)/7=.H!6)/8&*&/6&!6,--.!
8)*!6)--&9&!*&<.1!,/%!
%&+&-)<!6)//&67$)/.!
'&7D&&/!454.;!

JFL:*&.$%&/7!

3)/8&*&/6&!6,--.!8)*!*&<.!=&-%!$/!Q&'*#,*(!,/%!
4<*$-!)8!P`KP;!J-&+&/!GKKH!6)--&9&.!<,*7$6$<,7&%!$/!
7=&!Q&'*#,*(!6,--N!,/%!/$/&!GfH!6)--&9&.!$/!7=&!
.&6)/%!D$7=!,!7)7,-!)8!KS!6)--&9&.!$/!,77&/%,/6&;!
"))%!8)*0!)8!6)00#/$6,7$)/!7)!6)0<-&0&/7!
&0,$-.;!>=).&!D=)!<,*7$6$<,7&!&?<*&..!+,-#&;!!
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• I#$-%!6)--,')*,7$+&!
*&-,7$)/.=$<.!D$7=!
.&/$)*!0,/,9&0&/7!,7!
6)--&9&.!

U; F&+&-)<!6)00#/$6,7$)/.!
D$7=!.&/$)*!-&,%&*.=$<!
7&,0.!g!<*)+$%&!
c$/8)*0,7$)/d!7)!7=&0N!
6)00#/$6,7&!+,-#&!7)!
7=&0;!!

JFLI),*%!7)!%&7&*0$/&!
*&.&,*6=!,*&,.;!!

! 23454!=,.!$/6-#%&%!.&/$)*!0,/,9&0&/7!$/!C&(!
6)00#/$6,7$)/.1!$/6-#%$/9!0$/$.7*(!,%+)6,6(1!
.,-,*(!6)0<*&..$)/!%,7,;!!

! :*&.$%&/7.!,/%!hY!&?&6#7$+&.!=,+&!'&&/!
$/6-#%&%!$/!$/8)*0,7$)/!#<%,7&.!,')#7!:F!
%&+&-)<0&/71!*&\#&.7$/9!7=&$*!$/<#7;!!

! a,7&*$,-.!D&*&!.&/7!7)!:*&.$%&/7.!,/%!hY!
%$*&67)*.!,')#7!3)--&9&.!K`K!G/&D!=$*&.!
<*)9*,0H;!!

! JF!0&7!D$7=!hY!F$*&67)*!,7!F#*=,0!3)--&9&!
W#/&!P`;!!

!

!"#$"%&'()*#'+#'"9) ;.<+($(9)

>+$3)
H/%),9,"%7)#%(+&2'K%,)"/%)<$38%)$2.)0#+1%,,'+2$3)(+2"#'=8"'+2,)+1)$.7'2',"#$"'<%),"$11)$")$33)
3%<%3,?)

!"#$"%&9) ;("'<'"9) @%,0+2,'='3'"9)) A+"%,) H'7%3'2%)

K; F&+&-)<!.<)/.)*.=$<.!
7=,7!.#<<)*7!7=&!D)*C!)8!
23454!,/%!$7.!0&0'&*.;!!

I),*%![!JF! !
• F&+&-)<!&?7&*/,-!
<,*7/&*.=$<.!7=,7!
&/=,/6&!<*)8&..$)/,-!
&?6&--&/6&!! P; F&+&-)<!,!8*,0&D)*C!8)*!

.#<<)*7$/9!,6,%&0$6!
<,7=D,(.!)8!0&0'&*.!

>,.C!Q)*6&!7)!-))C!,7!
7=$.!$..#&! R)!,67$)/!7)!%,7&;!!

• B%&/7$8(!,/%!<*)+$%&!,/!
$/8)*0&%!+)$6&!)/!C&(!
,%+)6,6(!$..#&.!

S; F&+&-)<!$/7*)%#67)*(!
6)00#/$6,7$)/.!8)*!#.&!
D$7=!$/%#.7*(L!0$/$.7*(!
)88$6$,-.;!

JFL3)00#/$6,7$)/.!

! 3)--&9&!4%0$/!<*)8$-&!%&+&-)<&%!D$7=!:Y!8$*1!
Y&%'*$6C!3)00#/$6,7$)/.;!>=$.!D$--!'&!,!-$+$/9!
%)6#0&/7!7=,7!6,/!'&!#.&%!$/!,!+,*$&7(!)8!D,(.;!!

! Q#*7=&*!,%+)6,6(!D)*C!D,.!,66)0<-$.=&%M!!
:*&E'#%9&7!5#'0$..$)/N!!
Q)--)DE#<!-&77&*!7)!a$/$.7&*.!)8!Q$/,/6&!,/%!
a>3i!$/!*&.<)/.&!7)!I#%9&7N!!
:*&.&/7,7$)/!7)!57,/%$/9!3)00$77&&!)/!
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Q$/,/6&!,/%!J6)/)0$6!488,$*.!,.!<,*7!)8!<#'-$6!
6)/.#-7,7$)/!,*)#/%!I$--!__;!!

!

!"#$"%&'()*#'+#'"9) !8,"$'2$='3'"9)

>+$3)
I6;!;)0#+<'.%,)%5(%0"'+2$3)7%7=%#)<$38%)"/$")',),800+#"%.)=9),+('$3D)%(+2+7'()$2.)
%2<'#+27%2"$3)#%,0+2,'='3'"9?)

!"#$"%&9) ;("'<'"9) @%,0+2,'='3'"9)) A+"%,) H'7%3'2%)

K; 3)0<-$0&/7,*(!
0&0'&*.=$<!7)!/&D!=$*&.!

a&0'&*!J/9,9&0&/7!
D)*C$/9!9*)#<!

! Q)6#.!9*)#<.!D&*&!*#/N!<,*,0&7&*.!)8!<*)9*,0!
6)/8$*0&%1!6)00#/$6,7$)/!0,7&*$,-.!$/!
%&+&-)<0&/7!8)*!3)--&9&!Y&<.LhY!%$.6#..$)/!

! O$--!-,#/6=!,.!<,*7!)8!32TTJ"J5!K`K!<*)9*,01!
5&<7&0'&*!P`KP!

• J/.#*&!0&0'&*!.&*+$6&.!
<*)+$%&!=$9=!+,-#&!,/%!
,*&!&,.$-(!,66&..$'-&!

P; 4//#,-!0&0'&*.=$<!
.#*+&(!!

JF!$/!6)/.#-7,7$)/!D$7=!
I),*%j! R)!,67$)/!7)!%,7&M!<-,//&%!8)*!&/%!)8!4#9#.7!P`KP!

S; Y&+$&D!,/%!#<%,7&!
9)+&*/,/6&!<)-$6$&.M!!
6)/8$%&/7$,-$7(N!6)/8-$67!)8!
$/7&*&.7N!!

")+&*/,/6&!3)00$77&&j!
>D)!<)-$6$&.!,*&!'&$/9!'*)#9=7!8)*D,*%!7)!I),*%M!!
3)/8$%&/7$,-$7(!8)*!I),*%1!,/%!.7,88N!!
3)/8-$67!)8!$/7&*&.7!8)*!I),*%!

U; :*)0)7&!.7,7&0&/7!)8!
<*)8&..$)/,-$.0!7)!
0&0'&*.;!

JFL3)00#/$6,7$)/.! 2/!D&'.$7&1!'#7!/)!.<&6$8$6!,67$)/!7)!%,7&;!!
• 3)00$7!7)!=$9=&.7!
&7=$6,-!,/%!<*)8&..$)/,-!
.7,/%,*%.!8)*!'),*%1!
.7,88!,/%!0&0'&*.! _; Y&+$&D!)8!J?&6#7$+&!

F$*&67)*!<).$7$)/1!
#<%,7$/9!e)'!%&.6*$<7$)/!
,/%!*&+$&D$/9!
6)0<&/.,7$)/!<-,/;!!

!
WQ5!=,.!'&&/!#<%,7&%N!=,.!'&&/!*&E&+,-#,7&%!,.!
<,*7!)8!<*)6&..!7)!%&7&*0$/&!'&.7!6)0<,*$.)/.!,/%!
6)0<&/.,7$)/!<*)9*,0;!!
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• J.7,'-$.=!<)-$6$&.!,/%!
<*)6&%#*&.!7=,7!&/.#*&!
.)#/%!'#.$/&..!
<*,67$6&.!

b; F&+&-)<!8$/,/6$,-!<-,/!
7=,7!'#$-%.!*&.&*+&.!

Q$/,/6&L4#%$7!
3)00$77&&! R)!,67$)/!7)!%,7&M!O,$7$/9!8)*!/&D!7*&,.#*&*;!!

• I#$-%!&/+$*)/0&/7,-!
<*$/6$<-&.!$/7)!'#.$/&..!
<-,/.!,/%!)<&*,7$)/.!

^; F&+&-)<!<)-$6(!.7,7&0&/7!
7=,7!$.!&/9,9&%!'(!,--!
6)00$77&&.!$/!7=&$*!
<-,//$/9;!!

I),*%! R)!.<&6$8$6!,67$)/!7)!%,7&1!'#7!$/8)*0,--(!
6)/.$%&*&%!$/!6)/8&*&/6&!<-,//$/91!&76;!!

!
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